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MASTER’S THESIS REVIEWER’S REPORT

Student’s name: Bsc.Emmanuella Naa Komiley Tetteh
Master’s Thesis opponent (MT): doc. Ing. Michael Adu Kwarteng, Ph.D. 
MT topic: A project to build a strong brand for Prudential Bank Limited-Ghana 
Acad. year: 2023/2024

Notes on completing the report:
1. For the evaluation of each criterion, use the following scale: A - fulfilled very well, significantly exceeds the requirements; B – fulfilled with quality; C – fulfilled without reservations; D – fulfilled with minor deficiencies; E - fulfilled but with significant deficiencies; F - not fulfilled.
2. If any criterion is graded F, the thesis must be evaluated as unsatisfactory overall, not meeting the criteria for the MT defence, and such a thesis cannot be recommended for the defence
3. MT Supervisor must comment verbally on each evaluation criterion!

Assessment criteria: 	Assessment
	1. Thesis Objectives and Methods
	A
	The commentary focuses on: clarity of the formulation of the thesis objectives and the methods used in the thesis elaboration; evaluation of the objectives of the thesis following the thesis theme; the methods and procedures chosen to fulfil the thesis objectives. 

The study outlines the objectives and research questions of the thesis on pages 12 and 13 of the manuscript, along with the methods applicable to the thesis in question. The methodological approach used to arrive at the conclusion of the thesis has been emphasized throughout the document



	2. Theoretical Background
	B
	The commentary focuses on: the content of the critical literature research; the appropriateness of the chosen domestic and foreign literature sources; the method of citing sources in an adequate manner.


The student made an effort by reviewing existing literature on the subject, identifying gaps that warrant further research. She selects current literature to support her claims, adhering to the recommended and approved guidelines set by the faculty. Overall, the literature has been reviewed thoroughly and appropriately.



	3. Practical Application – Analysis
	B
	The commentary focuses on: the use of knowledge from theory, its appropriateness of application; sufficient description of the process of application of the methods of work; overall assessment of the current state; sufficient substantiation of the conclusions of the analyses; the difficulty of data collection and processing.

The author complemented her results with descriptive statistics, primarily in the form of percentages, to respond to the questions posed and to achieve the aims of the thesis. Situational analyses were conducted before embarking on the further research process to assist the chosen company. Overall, the methodology adopted has been well articulated. Data collection was done online with a smaller sample size; however, the effort put into soliciting the views of customers in a short time frame to complete the thesis is commendable.





	4. Practical Application – Project/ Research
	A
	The commentary focuses on: the connection of the solving part of the thesis to the theory and to the analyses results; supporting the proposals with appropriate arguments; meeting the objectives set. For research-oriented MTs, the focus should be on discussion of the results and their evaluation. 

The student has executed a well-designed project that considers TIME, RISK, and COST, successfully meeting the objectives of the thesis. Subsequently, thorough discussions have been conducted, leading to conclusions and recommendations. On page 69 of the thesis, the author provides recommendations to reinforce actions by the management of Prudential Bank.




	5. Formal Layout
	A
	The commentary focuses on: logical coherence of the text of the thesis; use of correct terminology; use of the prescribed standard of citation of sources; appropriate linguistic and graphic level.

The student has a good command of the English language; however, minor grammatical errors were observed which is pardonable, but the overall sense of readability is maintained. As mentioned earlier, the author adopts the citation style approved by the faculty. Overall, the language and coherence of the entire thesis are well executed.





	Overall thesis assessment *
	B
	The objective of the thesis is achieved with minor comments 


* The final grade is not an arithmetic average of the individual criteria for assessing the thesis.
Questions for the defence:
1. Kindly provide a brief overview of your project to the committee in a few sentences?
2. What encouraged you to choose Prudential Bank Limited in Ghana as the focus of your project instead of KB Bank Limited in Zlin?
3. If given the opportunity to undertake this project again, what modifications or additions would you consider making?

The thesis fulfils the criteria for the defence of the MT. The thesis is recommended for the defence. 

The thesis has been checked for the originality of the work in IS STAG. Based on the results of this review, it was concluded that the work is not plagiarism.
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