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	Evaluation justification (strengths and weaknesses of thesis):
            The thesis in hand deals with non-verbal communication and its importance in business.  The theoretical part gives an account of non-verbal communication, its means and culturally conditioned interpretation.
            The practical part consists of a research conducted amongst various participants of business communication – e.g. bank employees, professional public speakers, youth and political organisation members and PhD students at TBU in Zlín. The total number of respondents is 30 which seems barely sufficient and the sample itself is rather incoherent (professionals vs students). It would have been useful to provide a transcript of the interviews or the actual responses.
             The thesis displays certain academic effort, however, there are several aspects marring the overall impression: 
            1) style – rather informal – short verb forms don´t , aren´t,  p. 23
            2) spelling – even in key words – gladhandlers,  p. 22, frequent typographical errors
            3) poor picture quality or resolution  – p. 14, 23, 24, etc.
            4) grammar – these causes to people remember, p.17, take people in to – introduction, etc.  



	Questions to be answered by student:

           1) Can you elaborate on the term “glad hander”? Which nations are well known for being quite tactile and what negative/positive consequences might it have in business? 
           2) What other – from the European perspective – “peculiar/unusual” business behaviour did you encounter/learn about during your work?
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