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ABSTRAKT

V této bakal&ské praci se zabyvam problematikou mistnich trzsicBnnych systén
(LETS) a jejich socialnimi a ekonomickymiiposy u vybranych systé@mv Australii.
Cilem prace je najit a ohodnotit tytéiqosy jak procleny €chto komunit, tak pro rozvoj
mistniho obchodu. Teoretickast definuje LETS, popisuje vznik a vyvérhto system
do sowasné podoby, vymezuje zakladni principy fungoviumikce v administrati& a také
zarazuje tyto smanné trzni systémy do rozvinutého ekonomického systéPraktick&ast
je rozdtlena na dv ¢asti. Prvni nasiuje situaci LETS v Austrdlii. Druh&ast se zabyva
provedenym vyzkumem, jehoz cilem bylo ohodnotitravisat socialni a ekonomické

piinosy gchto systém.

Klicova slova: LETS, mistni, trzni, $mmy, systém, komunita, fimosy, socialni,

ekonomické, Australie, rozvoj, dotaznik

ABSTRACT

In this bachelor thesis | focus on an issue of L&sa&hange Trading Systems (LETS) and
their social and economic benefits at chosen systenfustralia. Aim of the thesis is to
find and evaluate these benefits for the membeveelisas for the local trade development.
Theoretical part defines LETS, describes estabksitirand development of these systems
until the present shape and describes basic opgratinciples. Administration functions
are listed. Local Exchange Trading Systems aregoateed into a developed economic
system. Practical part is divided into two partsstrone foreshadows a situation of LETS
in Australia. My survey which is targeted on evélia and comparison of social and

economic benefits of these systems is elaboratdtkisecond part.

Keywords: LETS, local, trading, exchange, systeommunity, benefits, social, economic,

Australia, development, questionnaire
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INTRODUCTION

In the times of economic downturn, people stagdarch for additional sources of money.
One option is offered by complementary currencytesys. Local Exchange Trading
Systems (LETS) belong to the most developed congieany currency systems. When |
was looking for information about these systemauehfound that be a member of such a
system has various social and economic benefitaniides get an opportunity to get
wealthy without a need to possess state money bhssveommunity membership provides
social benefits. One of the countries where LET8a@splementary currency systems are
highly popular is Australia. Looking forward to tigture | believe, that these alternative
trading communities will become more and more papulhat is why | have chosen this
topic for my bachelor thesis.

Aim of my bachelor thesis will to describe LETS Amistralia and consequently find
and evaluate social and economic benefits consédren LETS membership in chosen
Australian LETS. When | was studying facts abouiTBH have found how they operate
and | have made suggestions how members of AwstrdlETS evaluate benefits
consequent from the membership. | suppose that LE€Sbers prefer social benefits
more than economic ones. | believe that on a féldocial benefits, the most important
LETS benefits are that LETS offer possibility ta ggo community and meet new local
people.

The most important benefit on a field of economendfits, | suppose, is that LETS offer
employment to the members.

At first, it will be necessary to describe LETi®rh theoretical perspective to find a
general overview how LETS look like and operate #reh to encounter and evaluate the
benefits. That is why | will divide this bacheltresis into theoretical and analytical part.

The theoretical part will be focused on descriptiof LETS as a complementary
currency system. | will define what LETS are andnttwill describe establishment and
development of LETS until the present situation.uhalerstand how LETS operate, basic
principles and features will be summarised. The taspter of the theoretical part will
categorize LETS to developed economic system an@sla connection between LETS
and social economy. Finally, importance of indivatls embodiment into a society closes
the theoretical part.

The practical part will attempt to describe pheeaon of LETS in Australia and

thereafter find and will evaluate benefits consequeom LETS membership. Firstly,
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situation of Local Exchange Trading Systems in Aalst will be foreshadowed from

history until current situation. Consequently, asfionnaire survey will be done among
members of three Australian LETS. With a questaresurvey | have collected needed
information from particular LETS members. Resufsthe research are elaborated and

displayed on graphs.
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1 LETS
First chapter describes LETS as a community exahasygstem. At the beginning,

definition of these complementary currency systemmsgiven although LETS are
understood in many ways. LETS belong to the biggestplementary currency systems in
the world. Position between other complementaryenay systems is displayed in the

second part of this chapter.

1.1 What are LETS?

To understand the basic meaning of LETS it is resmgg0 examine LETS as an acronym.
LETS acronym is mostly defined as “LOCAL EXCHANGERADING SYSTEMS".
Nonetheless, LETS might be understood differendpehding on the specialization of a
particular system. There are various systems leocal Energy/ Enterprise / Employment /
Empowerment / Education / Economy Trading / Transf&raining System / Scheme /
Society. All LETS are based on similar principleglakubec 2001) LETS means
different things to different people. No two LE®Stams are the same; any group of
people can set one up to suit themselves, so lsrigey operate within the law. Some of
these schemes will be more successful than otrergube they more closely meet the
needs of their participants(Kay 1994)

These community exchange systems differ in debaitsthe core features are similar.
The most detailed and cogent definition is a parKay's article: ‘A Local Exchange
Trading System (LETS) association is simply a groupeople who exchange goods and
services amongst themselves. In order to facilitaisr many and various trades, the
members of a LETS association create a currencgtwbirculates within a system and
exists solely within the accounts of their assaorat (Kay 1994)

LETS are non-profit and voluntary exchange systemisch have been established to
develop possibilities and skills of local inhabi@nFinally, LETS is a new market
represented by local currency, which is accepted ased for payments between the
members of the system. (Bagkova 2007, 12)

1.2 LETS as a complementary currency system
Complementary currency systems have developed ny fieams and shapes all around the
world. Local Exchange Trading Systems are alsedatbmplementary currency systems

because these systems use own intangible currédmywvay, there are many types of
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complementary currency systems used to trade araimed world. According to
DeMeulenaere’s 2007 annual report of the worldwligiabase of complementary currency
systems LETS are the second biggest complementargncy systems. This statement is

visible in the following figure.

Time Bank System

Mutual Credit Hybrid

Consumer Commerce Circuit (C3)
Community Way

Fiat Currency System

LETSystem

Commercial Exchange System
REGIO System

Community Barter System

[ HOURS System

ll voucher Currency System

[] Mutual Credit System

E]Ll::-cal Exchange Trading System (LETS)
[] Liberty Dollar

[] (other)

484

424

2
[ 10 10 10 10 1L 1L 10 | m—

244

18+

Local Exchange Systems

Type of Exchange System

Figure 1: Complementary currency systems in J0@&Meulenaere 2007, 6)

By joining one of LETS one becomes a part withinal community. Participation in
such a system does not bring only the economigadfiie, but person also socializes into a
group. LETS are beneficiary for unemployed, poojust ordinary people who want to find
new relationships of sell their skills without ugistates currency. Products and services
are cheaper because trade often appears on aaealso there is no need to pay for a
transport, a “brand fee” or package expenditurdsETS are often called a ‘green
business’ because cashless trade on a small aeeairenmental friendly operation. Most
of these systems count from tens to hundreds mentméng business in let's say family

atmosphere. This fact contributes to a populafitsnoaller LETS.
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2 HISTORY OF LETS

LETS as a complementary currency systems have dygating for forty years now. From
the birth to the presence there were changes utste, popularity, membership amount
etc. This chapter encounters LETS from the veryirmgg, when first ideas about
community trade came out. First LET System, whiels bstablished methods, ideas and
rules to community trading, is described in detallse second part of this chapter shows
how LETS developed in large numbers all around Haeth, as a paradox, in well
developed economies. LETS moved through ups andchslomhat influenced a current
situation of these complementary currency systéuostent situation of LETS around the

world is given at the end of the chapter.

2.1 Birth and growth of LETS

The origin of Local Exchange Trading Systems iselp connected with a name Michael
Wade Linton. Wherever | was searching for informatabout LETS, his name appeared in
the most of the literature and web pages. Michdatoh is a designer of the first
LETSystem. He emigrated from Britain to the wesistmf Canada in the 1970's, where he
was doing a research on relations between powaatyal and environmental problems. He
discovered that the level of trading was tightlpeledent on national currency flow to the
local economy. Money amount reduction evoked aredse in trade, and raised
unemployment and social problems. People who wgnegtto avoid these impacts were
often damaging their own health, society or envinent. (Jakubec 2001) Linton was trying
to find out the way to prevent these negative aspés one of the possible solutions he
saw an establishment of complementary currency.

Michael Linton founded the first LETSystem in 1983 chose a small town called
Courtenay in the area of the Commox Valley in BhtiColumbia (Canada). Until 1980°s
the local economy had been dependent on two emgleydlS military air base and a saw
mill producing material for paper industry. Thisearwas facing the economic recession
and both marginal employers closed down. (Paci®®F,18)

The unemployment rate grew to eighteen percexuk lof financial assets avoided
the locals from the work success. Linton started/dok on the scheme of complementary
currency and created a system allowing membergatte twith goods and services using

both state and complementary currencies. He caliexdcurrency the “Green Dollars”.
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Linton’s system later counted 600 members, whoheh@n annual turnover of 323, 000
dollars. (Jakubec 2001)

LET System seemed successful and there were twthaty systems established in few
years in Canada and the USA. Trading in the Comiviabey was stopped, because a
considerable part of people involved the loss offidence in the system. The system wasn
not able to pay the operating costs. Soon aboatfahall LET Systems in Canada and the
United States disappeared but on the turn of 80&s9%°s the new generation of LET
Systems developed. Commox Valley system was rélesdtad again. (Harasimav2003)

Landsman Community Services Ltd. is a companybésted by Michael Linton in
Courtenay. Company’'s main aim is to promote LETSumd the world, provides
information useful for establishing and directinf LIETS and other similar systems.
Landsman plays a magnificent role in publishingn@il detailed manuals and working
descriptions of LETS. The most well known publioatiis called "LETSystem Design
Manual" and is available free on Linton’s webpatyp:iwww.gmlets.u-net.com. (Jakubec

2001)

2.2 The boom of LETS in the world

Model of Linton’s Commox Valley LET System influestt many local communities all
around the world and Local Exchange Trading Systemndarged in many countries. In
1995 there were about 500 systems especially imdsgrnJnited States of America, Great
Britain, New Zealand and Australia. (Jakubec 2001)

First LETS in Britain were established in 1985 amdil 1991 seven systems had been
operating. This year was the year of LETSLINK UKngmany establishment. This
company provided connection between individualesystand helped new LET Systems to
establish and develop. In first three years of camy{s existence, there grew up around
200 new systems and in 1997 there are, accordintgpdovarious sources, about 450
operating systems with approximately 40, 000 mesl{éfarasimowi 2003)

LETS are also developed in Western Europe, mastigermany and France. These
systems behold to the smaller ones counting araundndred of members. According to
the webpage http://www.lets-linkup.com/ linking rsggl LET Systems from the whole
world there are local communities developed on @dt¢he continents mostly in the largest

countries.
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New LETS establish and develop and other fall taf@wnsequently it’s impossible to
tot up all systems in the world at present. Thered central database having evidence of
all individual LETS. Various sources cite the numbeLETS somewhere between 1500
and 2700. Small systems counting from tens to redgdlmembers are the most common
ones. Bigger systems have usually more than fivelled members and there are just few
“giant” overcoming the number of thousand peoplewever, LETS databases often count

also different local trading systems working orfatiént principles. (Harasimay2003)
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3 OPERATING AND PRINCIPLES OF LETS

LETS operate as a system. The system needs cautagrand principles to operate well.
Aim of the third chapter is to point out the mainngiples, features, rules and ideas of
LETS. Explanation of these principles and featuvdkshelp the reader to understand how
LETS work and what makes a uniqueness of thesemgstFor clear understanding of
LETS as a trading system it is necessary to knaavfile main principles of Michael
Linton, LETS founder.

A procedure of transaction in LETS is describedtha third part of this chapter.
Members of LETS use own created currency to tratie.relation to a state currency and
also the list of particular LETS units is added.nfidistration structure and roles of LETS
‘employees’ is similar in most of LETS systems.

The last part of the chapter concerns on a commedietween LETS and social
security for members. Government’s attitude towdrH3S plays an important role in
Australian LETS popularity. Negative attitude frahe beginning changed to the positive.
Because of this fact LETS get state support in raliat Finally, a tax liability for members

of Australian LETS is described in the last section

3.1 Main principles

Basic principle of LETS is very simple. Group afgple, mostly living in a small area
establish own system, create own currency and tradeally. Each member creates a list
of offered products or services and evaluates ligkwvith certain number of currency
units.

LETS need a set of certain behaviour rules angttre to operate as a system. Each
LET System is optimized to the needs of memberat ©the main reason of the system
uniqueness. Though all systems differ, all LETSrasHase main criteria defining LET
System. Michael Linton in cooperation with Angusugr created a LETS Design manual,

where they describe operating and principles of RHT detail.

According to Linton’s LETS Design manual therefare main criteria defining LETS:
»  cost of service - from the community for the comtyun
» consent - results in the "flat start" of all accadsin
« disclosure - to ensure informed action by users

e equivalence to the national currency
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e no interest - no commissiorfLinton and Soutar 1994)

Cost of service

Value of a service or product is negotiated betwssler and buyerThe cost of service
principle excludes any ideas of commissions anditpiking in system administration.
(Linton and Soutar 1994)

Consent
All activities within the LETSystem are based omsemt. This consent is freely given by all
participants to each other as a condition of hofflem account. Money will not be moved

from an account until permission is given by thecamt-holder(Linton and Soutar 1994)

Disclosure

Disclosure of key information is necessary for wisers to have control over their system.
First and foremost users have to be able to trhsetdystem. This takes pressure off them
when it comes to trusting each other. The abititkmow the balance and total trading of
another account is both necessary and sufficiemt Users to regulate the system

collectively.(Linton and Soutar 1994)

Equivalence to the national currency

This principle is not necessarily present in alllid Founders of each system create own
currency and the value of it any way they wantséme LETS is the value of currency

equivalent to the national currency, in other systét differs

No interest
LETSystem money exists solely to allow exchangeisks from people's promises to one
another and there can be no profit in storing itaptreating it as a commodity. Interest is

an idea which is alien to the way that the systerks (Linton and Soutar 1994)

3.2 Features of LETS

LETS as a specific kind of exchange trading systemes typically characterised with
essential features. These features differentiat€S_LEom other types of other exchange
systems. Characteristics of basic features wilp bk reader to differ LETS from other

types of exchange e. g. barter exchange with whrehLETS often confused. A typical
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feature of LETS “negative balance” is one of thatdiees which is often a subject of
discussions. “Zero account” as a example of cotrtEdiS trading is described in following
chapter, too.

The list of basic features of LETS was compilgdKlay, 1994. According to him that
will need to be maintained for it not to deterieraito something just like another old kind
of currency are as follows:

*  “The currency should only be used within a communtich values itself as

such.

e The circulating credit should be based on debiteag between many individuals
or businesses. Banks, charities, public agencietherLETS system itself should
not go into debit.

« All payments go through the accounts. There areates or coins.

*  The administration of the system is accountablaéaccommunity it serves; i.e. the
trading members who hold accounts.

e« There should be no interest charged on balancedeinit or paid to those in
credit, though administration, service charges dages may be deducted from
income received.

*  Transactions only take place by agreement betwagertand seller.

« Information about the income, expenditure and aurtgalances on all accounts

is made available to all members of the schéfikay 1994)

3.2.1 Negative balance

One of the conditions that are typical for LETSaisegative balanceWhen a member
leaves LETS in negative balance, his/her liabgittge not distrainable. One of the LETS
coordinator’s function is to check members” accotmiavoid anyone to go under a certain
level of ,green dollars”. Once a member’s debt meaccertain level, co-ordinator alerts
him/her with a letter or email. When the memberstioet increase a level of his account or
even buys more goods or services, the co-ordimatdtowed to abort a membership.
Having negative balance does not necessarily mieana member has a problem in

trading.

There are two possible ways to explain a negat@ane:
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1. “to the individual it signifies the debt of work/giséservices which they owe to the
LETS community;

2. to the LETS community the negative balance, orttkel of negative balances,
signifies the amount of work energy available tdilfunmet obligations. The
second condition, that of a positive balance cansimeilarly interpreted: to the
individual it represents their expectations of werlergy availablég
(Jackson 1997, 4)

3.2.2 Zero account

Another possible statement in member’s accountziera accountThis statement is an
ideal, because it signifies that member is notahitd In other words member sold as many
goods or services as he/she has bought beforer. fbsible option is that member did not

buy or sell any goods and stays in balance.

3.2.3 Comparison of LETS and Barter

The definition of LETS directly evokes a compariseihLETS and barter. Nevertheless,
these two exchange types slightly differ. Jacksk#97 describes the differences in his
article. “A fundamental difference to money is, howeveralfigy for a member to go into
debit without incurring interest. A new member doed need green dollars in their
account to spend thefr{(Jackson 1997, 4)

“Similarly LETS cannot be categorised as bartein ho way provides an equivalent
exchange simultaneously. The person delivering gbeds or service receives green
dollars which may at some point in the future behaxged for something of use
(Jackson 1997, 4)

3.3 Transactions

Exchange is based on general knowledge of a pedlishirrent offers and demands of all
members in the system. Each individual member fslkdr own account containing a list
of transactions with other LETS members. The pitaoe of a typical transaction has been

described in Lang’s publication (1994).

Transaction procedure:

1. Members search LETS webpage of catalogue. Theypliaducts or services they

require.
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2. The buyer than contacts the seller and negotiat@ttice in a local currency. They
fulfil the cheque which they send to the adminisira

3. “Their account is then debited by the said amoumt #he provider's account is
credited.” (Lang 1994, 15)

»NoO further obligations need necessarily exist betwthese individuals. If however the
recipient of the goods/service is in debit, theyhdoe an implicit obligation to the LETS

community to provide services in the future in exge for points.(Jackson 1997)

3.3.1 Local money
LETS as the local complementary currency systengs waious types of own money.
Michael Linton’s Commox Valley LETSystem used “Gredollars” as was mentioned
before. Names of certain currencies are often @allecording to the particular system’s
name or to the name of a place, where the systesituated. Other names for local
currencies were created artificially by the foursder administrative workers.

Online list of Australian Local Exchange Tradingysms takes place on

http://www.lets.org.au. Just for imagination | atist of few local currency names:

e Sapphs,
Operas,
+ $Bs,
+ CES,
*  Tokens.

3.4 Administration roles and responsibilities

Local Exchange Trading Systems are communitieseople mutually trading. Any group
of people from children’s trip to the business orgl system of people needs to be
directed to preserve from chaos. The main roletEHTS administrative behold to a
registry steward, registry co-ordinator and a grofi@dministration workers, who direct
operations in a particular system. (Linton and 8out994) Number of administrative
workers differs from system to system dependingtiyos the number of members signed

in the system. Administrative workers and theirmfainctions are:

LETS co-ordinator
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The co-ordinator helps people to find a way, hoyoto trading in LETS, counts finance,
directs volunteers and other workers contributiogdirecting LETS and realizes steps
targeting to the future development of a systemoftlinator assesses a fee for consultancy
with other administrators, penalties e. g. for eadknembership abortion in case of
unsocial behaviour of a particular member for @tgabf the rest of the members. He/she
also directs administrative workers when problenessalved and observes possibilities of
system development. (Jakubec 2001)

The recording co-ordinator is responsible for ohitg the most cost-effective
recording services for the account-holders and ngayhe recorders from the account
charges. The steward must ensure that the costraize principle is adhered to. (Linton
and Soutar 1994)

Events Co-ordinator

Events Co-ordinator organises LETS get-togethers teading days. These events took
place regularly and the main aim is to get membegether. The members meet each

other, talk together or trade. More open relatithes stimulate trading. (Taris 2005, 176)

Advisers

A group of advisers is composed of LETS membersdaas not deal with administration

tasks. These members work as observers and adeiseesordinators and also advise to
other administrative workers. They mediate infoioratflow between administrators and

members. It is necessary for the administrativekess to get a feedback from members,
for the correct operating and development of LEA&visers transfer member’s feedback
to the administration. (Jakubec 2001)

Other administrative workers

Other administrative workers are responsible faoaaotancy administration. They check
up particular accounts and provide account infoionatThey check whether accounts are
in balance, toll fees and collaborate with stewaard co-operator. (Jakubec 2001)

In case of bigger systems there can be more doaiais, in some systems this
function rotates between the members and in othés still done by same workers.
(Hlavaty 2009) Australian LETS like e. g. Wagga Wag- Lets Permaculture Riverina Inc.

in New South Wales also use positions of presidece-president, secretary or treasurer.
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Administrative workers payment differs in partiaulkystems. Stewards and advisors
are often unpaid until and unless their duties fata a major job. Co-ordinators, on the
contrary, are paid, but only in the local moneyinftn and Soutar 1994) Payments are
collected by subtraction of a small amount of logainey from all members’ accounts.
[Hlavaty, 2009] In other systems all administratrnembers are paid, and in some, mostly

small ones, none of them. (Jakubec 2001)

3.5 Social security and taxes

This section describes the situation of LETS andsal ETS are community exchange
systems where are certain rules for taxation payn@wernment of Australia established
a special law for LETS because of the high popiylarfi these systems among people.

In early stages of LETS in Australia, state autiesitended to be rather cautious
which had a deleterious effect on many of the esygtems. Nevertheless, over time, this
approach had quickly changed. Even by 1990, soate gbvernments had recognised the
benefits of LETS. (Williams 1997, 8)

“So far as the taxation department is concernedlldollars earned from a hobby
are not declarable for income tax purposes. Howewdrere a person earns local dollars
using skills which are a part of their main formad¢cupation, then taxation in federal
dollars is payable on the amount earrig@Villiams 1997, 8)

The Department of Social Security, meanwhile, hesnbincreasingly positive and
supportive towards LETS. In some local offices,ialosecurity recipients earning local
dollars had their state social security benefitkioed by an equal amount in federal dollars
In March 1995, this became enshrined in legislationthe form of the “Deahm
Amendment” to the Social Security Act which was ggab in the Australian Federal
Parliament on 1st March 1995. (Williams 1997, 8)

3.5.1 Restrictions

Despite the social security laws towards LETS,dfstill remain certain restrictions. Three
main restrictions were introduced for members tiofa Williams (1997) described these

three main criteria for LETS memberslHey must still declare these national currency
earnings which are counted as income for socialsgc purposes. The social security

system must be satisfied that the system is a tmramunitybased system, the primary
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purpose of which is to help persons maintain thafrour skills and keep them in touch
with the formal labour market.{Williams 1997, 8)
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4 POSITION OF LETS IN ECONOMY

The main target of this chapter is to categorizd $Ento the economic system. LETS
belong to the voluntary sector of economy. Becdus&S are voluntary systems, they
develop and operate well because members havéesashin local economic development
and try to stimulate trade with other locals. Lotade development has in return impact
on positive relationships between local peoplettasrtrade in the particular area is then
stimulated even more.

Characteristic features of LETS categorize thgséems to the social economy. The
reason why do LETS belong right in this particutactor is theoretically described in
following chapter. It is important to know aboutnc@ction of LETS and social economy
to understand first. My research on social and eson benefits of LETS membership will
then practically show certain benefits accordinghi survey | did among LETS members

in Australia.

4.1 LETS in economic system
Well developed economy is based on two sectorsmiipg on the sources redistribution.
In formal economy are sources redistributed througgrket systems or through non-
market states policy. In complementary economy moite allocated individually.
Complementary economy is also divided into two $ypemarket and fully non-market.
Fully non-market economy deals with two approactepending on the approach to
households. In the first approach, people work amemoney and store goods to own
usage. In the second approach another sector desactivities within households.
Relations between households are defined as “neighti or “voluntary”. (Pacione 1997,
9)

Pacione, 1997 describes LETS as a sector of whosa within households. The

position of LETS in developed economy is showntedcheme below.
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Figure 2: Position of LETS in developed economstesy(Pacione 1997, 9)

4.2 LETS in social economy

LETS as community exchange systems belong to th@als@conomy. The word
“‘community” directly corresponds with the socialhspe. Following paragraphs define
social economy. Social and economic benefits rneguftom LETS membership are shown
in the analytical part of my thesis. My researchs i@rgetted on members of particular
Australian LETS which operate well. Individual bétse from economic and social
perspective are compared together.

“The term social in social economy signs that iségial-building economy. This
means that it has positive effect on social comesiosocial capital (summary of positive
relations between individuals within a communitypcisty and potential source of
development). These effects may also influence umtaisability of life, nature,
environment, people etc. The social economy isdoase work, by contrast to profit

oriented economy supported by capit@Huncova 2008)
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As communities become more environmentally anthig@ware, companies come to
realise that they must win and retain a 'licenseperate’, by which they mean the consent
of the local community. Local Exchange Trading Systems, during the lasy&ars, have
gained increased recognition as being important wamity-led modes of tackling the
issues of poverty alleviation, employment and thevipion of services in low-income
housing areas$ (Boyd 2008)

LETS are characterised as communal, democraticozgic systems which provide
“equal opportunities” in social embodiment or labomarket incorporation for
communities and individuals. The concept helps [gop get subsistence and socially
fulfilled life. Social economy offers help to thosecially deprived and provides social

services and has other social effects. (¢dwa 2008)

4.2.1 Importance of individual’'s embodiment in a society

Individual's embodiment in a society is called sdiziation. Socialization plays important

role in self-control system development and saififation as a consequence of norms
internalization and values of people in the closestial background. Social environment
where people live their lives creates their thosgfgelings but also their social identity.

(Novy and Surynek 2006, 69)

Any grouping of people is called as a social org@tion. ‘Social organisation may be
viewed as a society order in sense of social unfNbvy and Surynek 2006, 75)
Community is a type of social organization. Memhgrsn a community is beneficiary for
individual in various aspects.

One of the main targets of the research will beevaluate social benefits which
membership in LETS community brings to membersipp®se than LETS offer possibility
to meet local people and consequently make newiaetain local area. Creation of social
network in neighbourhood, | also suppose that ipshi@nembers to build self-esteem as

well as brings feeling of being part of something.
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SUMMARY OF THE THEORETICAL PART

Theoretical part of my thesis is focused on desonpof LETS as complementary currency
systems. This summary will reflect the most impatrfacts from the theoretical part.

In the first chapter, definition of LETS is givémdefine what does this acronym mean
and consequently what are Local Exchange TradingteBs. LETS are basically
communities of people who trade together usindicigily created currency which is not
printed as state money. Importance of LETS betwattier complementary currency
systems is displayed in thieigure 1 In 1997 LETS used to be the second biggest
complementary currency systems in the world.

The second chapter of the thesis is focused oegstablishment and the development
of LETS. The first LETSystem was founded in 1983 Michael Linton to improve
economic situation of Commox Valley in Canada.dlofwving fifteen years LETS spread
around many countries all around the world. Nowadase LETS developed mostly in
Australia, Great Britain, Canada, United Statesuferica, New Zealand and many other
states.

The third chapter is targeted on the summary eicharinciples and features of LETS
which make them different from other trading systerfihe five main criteria defining
LETS were created by Linton as following: cost ofrvice, consent, disclosure,
equivalence of national currency, no interest. Mi@atures, negative balance and zero
account are described. Furthermore, basic adnatistr roles are listed as well as LETS
and social security and taxes in Australia.

The last chapter of the theoretical part categsrizETS into a developed economic
system directly to the voluntary sector to the\aitfis between households. LETS are
described on the level of social economy. Thestess provide ‘equal opportunities’ in

social embodiment or labour market incorporatianclanmunities and individuals.
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II.  ANALYSIS
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PREFACE TO THE ANALYSIS

In practical part of my bachelor will | deal witlEIL'S in Australia. First of all, LETS in
Australia will be described. Consequently, sociaiagsearch is going to be forwarded to
LETS members of three chosen Australian LETS comitiegn Target of this research is to
evaluate the most common benefits resulting fronT &Enembership. The analysis is
composed of two main parts.

As said above, Local Exchange Trading Systemseadisoperating exchange systems
in Australia will be described in the first part tife analysis. | will use a chronologic
approach to describe LETS in Australia from thadmsthrough enormous boom in first
ten years of Australian LETS existence until cutrrsituation. At the end of the fifth
chapter principles of InterLETS as a special kirfdcomplementary currency systems
network will be foreshadowed.

Main part of the analysis will introduce my ownsearch and it's results. A
questionnaire will be used to collect data forrsearch. The questionnaire will be sent to
coordinators of three LETS who, hopefully, will ¥eard it to other members. The data
collected by the survey will be processed and etatliand the results are shown in the
sixth chapter. Complementary information about mersbwill be added to the survey

analysis to show which people join LETS and whytltgy join these communities.
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5 LETS INAUSTRALIA

Complementary currency systems are well developedAustralia. Tens of LETS

communities were established around the countris Thapter encounters the history of
LETS in Australia, shows current situation on ddfief local community currencies. The
list of the biggest Australian LETS is given beldw inform about the size, year of

establishment and currency used.

5.1 Establishment and development of Australian LETS

The establishment and development of local commiurgide are strongly dependent on
state’s legislation. Australian council, on varioeguests from LETS coordinators, created
better conditions for growth of local communitiésh anywhere else in the world. The tax
law dealing with barter trade was established dnmedgovernment also provided certain
amounts of money to new starting-up systems.

»1he first Australian LETSystem was established 9871in Maleny, Queensland.
Maleny is a small country town that appears toatrmany people who are seeking an
alternative lifestyle. In 1998, this system hadr@®@0 members with an estimated growth
rate of ten members per month. However, it is edgchthat only 300 of these members
are actively trading within the system. Membergha Maleny LETSystem exchange a
diverse range of goods and services using LETSs,unélled ‘bunyas’. Each ‘bunya’
represents a cash federal dollar for the purposéaarounting for taxation and other
state, institutional requirements, and all transenos are recorded for taxation and

accounting purposes at a centralised LETSoffitgesch and Birch 2000, 4)

5.2 Australian LETS nowadays

Nowadays Australian LETS still belong to the biggésp operating systems of local
exchange trading in the world. Official webpageJaimes Taris, who researches LETS,
http://www.lets-linkup.com counts 93 systems in #ala. (LETS link-up to Australia
2010

5.2.1 Australian National InterLETS

Australian National InterLETS established in 200&he main purpose was to enable
transactions among members of different LETS ardbhadAustralia. InterLETS work as a
database of Australian LETS members who want et meet new people not only in a

particular area but anywhere around the Australia.
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Transactions work on similar principles as transacst within single LETSystem
but there are still slight administrative differesc ‘Each LETSystem has a single
InterLETS account for all non-local transactioniyALETS member may trade with any
other LETS member anywhere—they just need to ddpryor proof of current LETS
membershif (Report on the Topics Discussed at the Confer2Q06é, 8)

For the system to work, all InterLETS transactiomsst be recorded on two identical
slips, one to be handed into each home LETSystéheh a trade occurs one slip is given
to the ‘home’ LETS member to put in to their boeklez by the ‘away’ member. The
‘home’ LETS member is credited for sales or debitedourchases to their account from
their InterLETS account. The ‘away’ member goeskliactheir LETSystem and puts in a
slip to their bookkeeper to debit their account parchases (or credit for sales) from that
LETS single InterLETS accouh{Jupp 2007, 1)

Transfers between groups work better if both psraee on CES — Community
Exchange System. This central database connectS AEJund the World. Registration on

this website simplifies administration of transans.
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6 RESEARCH

The main aim of this bachelor thesis is to surveyniers of chosen Australian LETS. The
target of the survey is to find and evaluate thstnacommon benefits resulting from LETS
membership. Following chapter theoretically desgsikociologic research as a method of
data acquisition and applies these facts on myres@arch.

Definition of the sociologic research says: “Sémijic research is purposeful,
systematic and organized acquisition, processimiaterpretation of information about
social dimension of objective reality.” (Novy andr$nek 2006, 252)

This chapter also introduces those circumstantdbeoresearch giving information
about working hypothesis, survey targets and rebeanethods. Basic information about
the three surveyed LETS demonstrate the field ofesgarch. Time period of the research

is also described below.

6.1 Research methods

At the beginning of the research analysis it isassary to choose the method which will be
used to collect data. Sources of modern surveyadstdescribe several research methods.
Each of these methods is used to get differentrimétion. The methods are divided
according to the field of survey, number of unitamined and processing of collected

information.

To collect data about social and economic benefitsEETS in Australia following method
was used:

*  Form of data acquisition: survey

* Research type: quantitative

* Research instrument: questionnaire

e Form distribution: online — Google Documents Apation

The reasons why were these particular elementesdarch method used are described

below. Chapter 6.1.3 explains questionnaires wistelalted.

6.1.1 Quantitative research
Quantitative research method was used for this ddachhesis. Quantitative method is
proper to use when researcher needs to colleatnatton from a large group of surveyed

units while some information about the topic aneady known. “Quantitative research
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which is commonly connected with the general vidwthe sociologic research may be
realised only if we examine the effects relativelnple and explored to certain level.”

(Novy and Surynek 2006, 254) In case of this thé€id ETS membessgere surveyed.

6.1.2 Questionnaire

A questionnaire was designated directly for thepoeslents to collect big amount of
detailed information. “Questionnaire survey is arigad distribution of questions to the
units surveyed. Subject and object of the surveydten in close relation.” (Novy and
Surynek 2006, 267)

6.1.3 Questionnaire distribution
The questionnaire was created in Google Documeptdiation. Online research is very
effective and fast. This system allows the researti distribute questionnaires to a large
number of people in very short period of time angwehin the world. Data processing is
also very effective because the Google Applicatiealuates results automatically.

E-mails containing a short introduction of mysedfm of my research and basic
guestions about particular LETS were sent to fr@inators. Two of them did not agree
with the survey on members in his LETS. Three atirmators agreed with the survey and

forwarded questionnaires to members.

6.2 Research targets

1. Aim of my research will be to find and evaluate iab@and economic benefits
resulting from LETS membership in three chosen ralisin LETS.

2. Survey will show why people join trading communrstievhat does it bring to them
or what kind of benefits they feel from the membégrs

3. Results of the survey will explain what makes Aalsin LETS so popular, which
type of benefits outbalance, why do these systeperate well and how the
members view their community membership.

4. Finally, opportunities of LETS will be found.

6.2.1 Working hypotheses
When | was studying facts about LETS | have found they operate and, thereafter, |
have made following suggestions how members of rAlish LETS evaluate benefits

consequent from the membership.
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1. I suppose that LETS members prefer social bernés economic ones.

2. | believe that on a field of social benefits, thesnimportant LETS benefits are that
LETS offer possibility to get into community and ea@ew local people.

3. The most important benefit on a field of econoneadfits, | suppose, is that LETS

offer employment to the members.

6.3 Place and time

This chapter shows basic details about three sadzegmmunity exchange systems. Each
of this LETS is situated at different state of Aakd. These LETS belong to middle or

smaller ones according to the number of memberseeriod when questionnaires were

circulating between members is also given in thegpter.

6.3.1 Field of the survey
Four questions were supplemented to e-mails sehEfDS co-ordinators to get basic

information about their systems. Number of memisetsen used in survey evaluation.

SISLETS - Southern Inner Suburbs Local Exchange Trding System

e Location: Adelaide, South Australia
« Members: 50
e Establishment: 1994 (16 years)

e Currency units: Units

Diamond Valley/Northern Suburbs LETS

* Location: Victoria
* Members: 65
» Establishment: 2000 (10 years)

e Currency units: Diamonds

Swan Hills LETS

¢ Location: Kalamunda, Western Australia
+ Members: 100
e Establishment: 2003 (7 years)

e Currency units: Gumnuts
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6.3.2 Time delimitation
The survey took place in a period of 4 weeks fra;20th March 2010 to the 20th April.

6.4 Questionnaire structure

Contents of the questionnaire are following:

1.

Introductory part — introduces the author, aim of the researchrunsons to fill
the questionnaire, confirmation that the surveyakintarily and anonymous and
that the results will be used only for study pugsysacknowledgements to the

respondents

. Personal questions- First set of questions serves to find out the, ggnder and

employment status.

Member — LETS questions— This set of questions serves to divide respaisden
according to the particular LETS, to find out hamd are respondents members of
a community. why have they coined LETS and why ey and sell in LETS

LETS benefits questions— The most important set of questions asks alwait t
benefits of LETS from social and economical perspecasks to compare which
benefits are more important

Open question— This question asks respondents to characteE3&Lmembership

in one or two sentences

The scan of the questionnaire is attached in Apgdntiat the end of the bachelor thesis.

6.4.1 Types of questions

Question used in a questionnaire were divided fiotw categories according to Kozlova,

2007 in numbers:

Closed (Multiple choice): 4
Semi-closed (Checkboxes): 8
Open (Text): 2

Contingency: 1
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7 QUESTIONNAIRE SURVEY

Co-ordinators of three LETS agreed with the sureéyown system members. They
forwarded questionnaires to other members in thEifS. These three LETS count 215
members in total. In a period of four week$ respondents fulfilled the questionnaire

From these 40 unitwsomen built 60%f respondents, remainid§% were men

Table 1: Return of questionnaires

Name of LETS Returned questionnaires Members %
Diamond Valley 14 65 21,50%
Swan Hills 11 100 11%
SISLETS 15 50 30%

Total 40 215 18,60%

7.1 Age and employment status of respondents

Question 2 in the questionnaire asked about th@fgspondents. Following graph shows
the fact that surveyed LETS members are in majaitier people. One quarter of all
respondents belong to 50-59 years category anehaarity of 76% build people of 40 and
more years of age. Older people do not usually fesveigh financial needs as those in
productive age or students. Therefore, what theswmplp need from LETS are social

earnings.

Ll
=
=

Under 20 [1]
20-29 [3] 8%

30-39 [6] 15%

age

40-49 9] 23%
50-58[10] QEEL

60-69 [6]

i

LTl

T0 and over [5] el

L]

0 2 4 5] 2] 10

number of members

Figure 3: Age of respondents
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employment stats

number of members

Figure 4: Employment status of respondents

Question 3 in the gquestionnaire asked to employrsetis of the individual respondents.
Forty respondents divided themselves to all empénnstatuses. 25% of members who
fulfilled the questionnaire are retired people. Bvifth respondent (20%) is a full-time
employee. These members surely use LETS as a mcbange system after their normal
jobs. Part-time employed amount is 23%. Self-emgdiowith students and permanently
sick are also frequented in LETS. Two responderdsked option ‘other’. One woman
typed following status: “single parent on parentpayment from centrelink” (woman, 40-
49, author’s survey). One respondent marked ‘cgsargitime employee’ what may belong

to part-time employee category.

7.2 LETS membership

Question 6 in the questionnaire asked respondentlbog are they members of LETS.
More than one half of respondents (54%) are LETSnbe¥s belonging to exchange
community for 5 and more years. This fact indingctirresponds to the age graph; most of
the people were above 40. It shows that membeltsese three systems are mostly stable

members.
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10%

MW Less than 1 year
B 1-5vyears

549, 36% M5 and over

Figure 5: Time of LETS membership

The reasons why have respondents joined LETS shain73% of all 40 respondents
joined to become part of a community. Social aspsctwisible at this point. 68%
respondents joined LETS to share skills. Theseoredgnts do not usually have an
opportunity to sell skills professionally whether LETS they sell and buy goods and
services without the need of state money. LETS redfefinancial support to 20%
respondents. Indeed, 65% of respondents are aWwéreab trade growth and support local
economic development. 38% ‘greens’ appreciate LEASS environmentally friendly
exchange systems. Nonetheless, 13% respondent&anagtion ‘other’. For instance,
guestioned man, 50-59, full-time employee answeterdsave money and taxauthor’'s

survey)

7.3 LETS VERSUS NORMAL MARKET

Question 7 asked surveyed members if they prefget@oods and services from LETS or
from the normal market. Most of the members whdilkedl a questionnaire prefer to get
goods and services from their local communitiegufé 6 displays that those members
who prefer to buy goods and services from LETS inuanber of 33 build 83% of all
respondents. This figure displays that trading EITS obviously has advantages which
make trading more popular than trading on a nommaiket. These benefits are evaluated

in the next paragraphs.
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17%

B from normal
market [7]

W from LETS [33]

Figure 6: Where do members prefer to get goods

Members who prefer to get goods and services t&nS marked both social and
economic reasons why they prefer this way of exgbafrom economic point of view,
half of the members pointed out that prices of gomald services are lower as well as costs
(travel expenses- LETS members live often in nedginbood so they do not need to pay
for the transport for committing to the shop; taxats.). Indeed, 55% of members buy
goods and services from LETS because the qualityoofls and services is higher than
anywhere else. Groceries are common exchange eanticl LETS trading. 35% of
respondents marked that groceries are fresh. 70ME®S members are aware of local
production development and they support it. Mosthelse members also want to support
and develop trade in their community. 85% resporatexte also ‘other’ option. SISLETS
coordinator for example feels thahis kind of trade is going to be an integral paftthe
future as the economic downturn contidue&@uthor’'s survey) Finally, one third of
members prefer to know the person they trade with.

When members buy in LETS they go into debit atdheency account. To turn the
negative balance back up, thereafter, membersttsail products or services to LETS
mostly because they support local production (78¥hembers). From the social benefits
68% of respondents chose the option that theyttikeelp people. This fact confirms that
LETS are community-based. Indeed, almost half ef niembers (exactly 48%) cannot

usually sell their products and services in theafgssional career. Member who does not
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sell production or services which he/she producgzavides also in a professional career
should not be compulsory to pay income tax. Dudrigade thenembers create a price on

agreement which seems to be beneficiary for treepralue.

7.4 LETS Benefits and opportunities

Moving to the most important part of the thesiss thapter evaluates social and economic
benefits of LETS membership. One question in thestjannaire asked directly on social
and one on economic benefits. These benefits aatiaed according the number of
members who marked them. The third graph displagsetaluation of economic benefits
of LETS for individuals. Last graph shows which oppnities members see in their
LETS.

0%

M social benefits [17]

M economic benefits [9]
M both at same level [14]

0 Other [0]

23%

Figure 7: Comparison of LETS benefits

Question 7 asked respondents which LETS beneBtsnare important for them. The
results of this question proved my hypothesis thatmbers prefer social benefits.

On the one hand, social benefits consequent fr&tS. membership are more
important than economic ones in case of 42% of neesbThis figure confirms my
working hypothesis that social benefits outbalascenomic benefits. Individual social
benefits are displayed on the graph below.

On the other hand, economic benefits offered by $Eo members are those more

important for 23% of respondents. This figure meé#ms more than one fifth of all
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members trade in LETS to sell, earn and save locaiey rather than to get involved into
community.

Finally, 35% of responded members balance sondlegonomic benefits on the same
level. These respondents use LETS as more compdtens. Members should be aware of

all benefits consequent from membership and theyldirderive all these benefits.

7.4.1 Social benefits

sttnple way to get i to the comumurdty [31]

way to buidd selffesteem [15]

E possibility to meet new local people [29]
77}

ﬂc} thaling tiew friends [26]
0

social contact [19]

LETH are open to everyone * [26]

other [23]

* for lone parents, the long term unumploved, 0 7 14 21 28 35
retired people, disabled number of members

Figure 8: Evaluation of social benefits

One of the two groups of most important LETS beredire social benefits. Question 8
asked which social benefits feel respondents froBTS membership. Ad-igure 7
displayed, members estimate social benefits moa@ #conomic. LETS are built on
community base. This fact was testified by 78% edpondents who marked an option
‘simple way to get into a community’. Word ‘Locah LETS acronym says that these
communities are situated mostly on a small areaegghbourhood. 73% or members use
LETS as a tool to meet new people in local areapRewho build the community often
spend weekends or trading days together and tradeaity for the prices on agreement.
That is why they should have good relations betwesssh other. People (65%) make new
friends in LETS. The same number of members alseeaghat LETS are open to
handicapped people in searching for job opportemitor trying to get involved into
community. Lone parents, long-term unemployedyediidisabled people belong to this

group. 57,5% of respondents marked ‘other’ optiéor. instance, woman, 50-59 marked
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“meet people of like-mihd(author’s survey) Nevertheless, 48% of membersfion that
LETS help with a social contact. Be a member ohstemmmunity also helps to make self-
esteem. LETS are open to people who are not mutlhadident. In the survey, 38% of

respondents marked an option that LETS help tallaglf-esteem.

7.4.2 Economic benefits

offers employrnent [12] 30%
offers wealth [3] 8%

no need to posses state money- local currency 1s more avail- E8%,
ahle for you [27]

cash savings and wnmediate interest-free credit, reducing any
need to borrow from a banls [20]

opportunities

turn your unused time, skills and resources into assets [28]
freedom in decision and flezxible hours [15] A7%,

costs reduction (waste, import, paclage etc) [18]

Other [15]

0 6 12 18 24 30 a6
number of members

Figure 9: Evaluation of economic benefits

Second group of main LETS benefits are economiefitsnQuestion 9 asked respondents
to mark which benefits members feel from LETS mersi@. One question in the
guestionnaire asked directly to mark those econobeoefits which members feel
important. The results are shown in the graph alamdedescribed in a paragraph below.

At this point, therefore, 70% of respondents thpm&ctically because they appreciate
that in LETS they can turn unused time, skills aegburces into assets. Almost the same
amount of members (68%) use LETS because they doesal to possess state money to
trade. Local currency is available for them eadi/this point financial benefits are also
important. Exactly half of respondents use LETSead of some bank services. They do
not need to borrow from bank with interest wherythave a possibility to buy goods and
services from LETS, go into debit and thereaften the debit back by selling one of their
products or services. They can also save stateatablrade in a local currency and use it

for things they cannot buy in LETS. Furthermoreyoéf respondents like that there are no
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time restrictions in LETS, so they are free to decivhen will they trade and work. This
advance of community trading may help them to $eawe and energy. Almost one third of

respondents (30%) marked that LETS offer employn®h6% marked option ‘other’.

7.4.3 LETS opportunities

improve skills or knowledge [20] ﬁ £t

start new ventures of develop a new
bussines at your own pace [12]

30%

opportunities

more wotl opportunities * [22]

other [12]

0 B 12 18 24 30
*for lone parents, the long-term wemployed, mumiber of members
ratired people, disabled

2l
(%3]

Figure 10: Evaluation of LETS opportunities

As the graph displays respondents evaluated pessgortunities in following order. 83%
of members perceive LETS as an opportunity to adgvébcal exchange. As mentioned
before, LETS trade is viewed as future integrat parthe economic downturn continues.
More work opportunities for lone parents, long-tetmemployed, retired or disabled
people which local exchange systems offer are plessopportunity for 55% of
respondents. These groups of people are generabdwvhntaged in a work assert.
Membership in exchange community may offer helgvark searching so as these people
are able to sell their skills more easily. Moregvialf of respondents (50%) see an
opportunity to improve skills or knowledge in LETS.

However 30% of respondents perceive membershipxghange community as an
option to start new ventures, or develop new bissirag own pace. Anyone, who plans to
create own business is allowed to sell goods micses in LETS first without any financial
risk. They might test the product on LETS membard aight find approaches and
strategies which could be then used in that ownnless. Finally, 45% marked ‘other’

option.
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7.5 How respondents characterize the membership?

At the end of the questionnaire open question gsk@spondents to characterize LETS
membership in one or two sentences was inserteth Mason why the question occurred
in the questionnaire was that for the most of thestjonnaire respondents evaluated given
points (benefits). Therefore, a space for them xpress own ideas about community
membership was given. 31 respondents (77,5%) aegwhrs question. Most interesting

answers are cited in this chapter.

The largest group of members mentioned both comiyanid economic benefits of LETS
membership:

» “Offering trading outside 'money' offers more dieetsuying power, increases
individual self-worth (because they have somettongffer the community that is of
value) in the community and enhances ‘communitpelmple ‘caring more for each
other and sharing what they ha¥éwvoman, 50-59, self-employed)

e “LETS saves you money and builds community. Yopro&ide goods and services
to others, for cost to yourself, then get things yeed, for no or little cash outlay.
It enables you to 'trade’ with local people, rathtban buy from an anonymous
corporation and helps others financiallywoman, 40-49, full-time employee)

» “Offers opportunity to enhance lifestyle withoutlggdus creates strong social
networks. (woman, 60-69, self-employed)

» “As asingle person living alone | enjoy the intéi@t, plus getting things such as
massage virtually free of cost. Trading of unuseddyfor 'points' creates less
rubbish, helps others & allows me to use the pdigiain on something more
useful to mé.(woman, 70 and over, retired)

From these citations it is clearly visible that LE@re beneficiary as a source of social
contact meanwhile it helps people to make casmgawand provide a field where can

members sell unused skills to others.

Second group of respondents tends to prefer sagpacts of LETS:

e “Sharing Community (man, 70 and over, retired)
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One respondent mentioned environmental advance:

* “It consists of environmentally aware people fromide background. Knowing the
talents of these people is helpful for livinman, 50-59, full-time employee)

In open question, the biggest group of membessrdeed LETS as a community with
both social and economic impact on them. From thgquented answers dominate cash
savings and opportunity to sell skills. Social aspeas sharing community, meeting
minded people are common. Environmental friendBnissalso a reason to join LETS

community.
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CONCLUSION

My bachelor thesis explored Local Exchange Trad8ystems from the theoretical
perspective as well as the survey examined LETS$tipedly. In the conclusion, | will
compare my working hypotheses with the results of survey done among LETS
members.

Aim of the thesis was to describe LETS in Aus#&raéind consequently find and
evaluate social and economic benefits resultingnfrbETS membership in chosen
Australian LETS. | applied the knowledge from theedretical part to create the
questionnaire, which | used to evaluate most ingmbrsocial and economic benefits. In the
thesis introduction | stated three working hypodisesTwo of these hypotheses have been
proved and one was has been refuted in the research

At the beginning of the conclusion, | would like ¢compare my working hypotheses
with the survey results. In comparison of social anonomic benefits of LETS | supposed
that members prefer social benefits more than enanones. This hypothesis has been
proved by 42% of respondents who view social b&nhefiore important than economic
ones. The claim has been additionally confirmethexquestion asking why members have
joined LETS. Majority of respondents (73%) joinedTS to become part of a community.
Social importance is the strongest visible advant#d ETS resulting from my research.

Consequently, | supposed that on the field ofadoenefits, most important LETS
benefits are that LETS offer possibility to getoirtommunity and meet new local people.
The second hypothesis has been proved by thehiaic?8% of respondents feel LETS like
a simple way to get into a community. In the sansestjon, the second part of the
hypothesis was confirmed, when 72% of respondestsepre LETS as the possibility to
meet new local people. Resulting from the survegal community building is than the
main social benefit resulting from LETS membership.

Finally, the third working hypothesis which focdsen economic benefits has been
refuted. | supposed that the most important bemefiiat LETS offer employment for the
people. Nonetheless, only 30% of respondents amebmies of LETS community, because
it offers employment. The most important econongodfit resulted from my research was
following: ‘LETS turn unused time, skills and resoes into assets’. This option seems to
be the most important economic benefit for 70%espondents.

At the end | would like to emphasise that duriteperation of this bachelor thesis |

have discovered new information about Local Exclkafgading Systems. Hopefully,
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content of the thesis will help the reader to imagivhat LETS are, how LETS work, how
LETS have developed in Australia and what are thestmimportant socio-economic

benefits connected with these local exchange contiasin
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APPENDIX P I:
QUESTIONNAIRE

Socio-economic benefits of LETS membership in
Australia

Dear Sirar Madam,

let me introduce my voluntary and anonymous guestionnaire, which tends to collect the core
information for my Bachelar's thesis research about socio-ecaonomic benefits of LETS membership
in Australia. | personally guarantee the results will be used only for my study purposes. The aim is
to find who joins LETS, why has joined LETS and evaluate benefits conseguent from LET=S
membership, LETS are not much wide-spread in the Czech Republic. According to available
sources | have chosen Australian LETS, because it seems these community systems operate well,
It will not take more than five minutes to fill the gquestionnaire and will give me a substantial help in
Yy wark,

| wiould be grateful if you were willing to help me with my research.

Instructions:

Go through the guestionnaire

In case of multiple-choice questions (circles) you can mark just one option
Incase of checkboxes (squares) you can mark more options

In case of open guestion(with no aptions) use a given space to tip your idea
When "other" option s paticipated use a given space to type your idea.
After finishing all question submit the questionnaire with the buttan "Submit”

e ol S

The result of the questionnaire will then be automatically sent to me.

Author:

Wlichal Rehulek

Tomas Bata University in Zlin

Faculty of Hurmanities

Study programme: English for Business Administration
3rd year student (last year of Bachelor's studies)
Czech Republic

e-mail: michal_rehulek@@seznam.cz

Thank you for your time and irreplaceable help

*Required



Basic information about yourself

Gender ™

Q Woman
O Man

'Ag'ﬂ-r group *

) Under 20

O 2029

) 30-39

O 4049

O 5059

O B0-69

O 70 and over

Employment status

O Fulltime employes
[ Part-time employee
O Seirermployed

[ volurtary warker
[ Unernployed

(1 Student

[ Retired

[ Permanently sick
01 Other: |

YOU and LETS

Mame of LETS *

if you are merber of more than orne LETS, be free to sign all of them

LETS membership *

.
"
.-
]
(5]
-
)

f“.

How lohg are you mernber of LETS?
Less than 1 year

1-8 years
5 and over

-
L




You offer your goods and services to LETS members because you:
[ cannot sell your goods or skills in your career or professionally

[ like the idea of price an agreement

[ turn your unused time, skills and resources into assets

[ suppart local community development

[ like to help people
[ Other: |

LETS benefits

Which LETS benefits are more important to you? *

O social benefits (community membership, help to other people etc.)
) economic benefits {cash saving, interest-free credit, low costs etc. )
3 both at the same level

) Other: |

What social benefits do you feel from LETS membership? *
[ simple way to get inta a community

[ way ta build selfesteem

[] possibility to meet new peaple in your local area

[ making new friends

[J social contact

[] LETS are apen to everyone- lone parents, the lang-term unemployed, retired people, disabled
people

[ Other, |




Which econemic henefits you feel from LETS membership?

[ offers employment

O] offers wealth

[ no need to posses state money- local currency is more available for you

O cash savings and immediate interest-free credit, reducing any need to barrow fram a hank
O] tum your unuged time, skills and resources into assets

O] freedom in decision and flexible hours

[ costs reduction (waste, impart, package etc.)

[ Other: |

What opportunities you see in LETS membership? *

O improve skills ar knowledge

O] start new ventures, or develop a new business at your own pace

[ development of local exchange

[] maore wark opportunities far lane parents, the long-term unemplayed, retired people, disabled
peaple

O Other: |

If you could characterise LETS membership in one a1 two sentences what would you say?
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